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June 21, 2010

" Dear Mr. \
Thanks for your time to discuss your diminution of value claim for your 2003 Lexus ES 300.

I have reviewed the appraisal you provided from requesting a
diminution of value settlement amount of $3,470.00 based on their analysis.

I inspected your vehicle on May 17, 2010 at _ body shop. After
reviewing the completed repairs, it was determined that your vehicle had a water leak caused by
the repairs. ‘

Based on our review of the documentation and my inspection of the vehicle, GEICO is offering a
settlement of $500.00. '

The settlement is contingent upon your acceptance to release our insured from further liability
for property damage.

If you have any further questions please feel free to contact me on

Sincerely,

GEICO Supervisor
Phone:
Fax:



